


Who is Zeitview?
Zeitview is an expert utility inspections company committed 
to safety and energy reliability. Our professionals have official IDs and wear 
branded Personal Protective Equipment.

What is Zeitview doing in the area?

Zeitview ground crews and vehicles are in your neighborhood, working together 
with Otsego Electric Cooperative, Inc.. This is a planned inspection. For more 
information about upcoming inspections in your neighborhood, please contact 
your local cooperative, municipality, and/or utility.

What are crews doing? Why are they flying a drone?

Zeitview workers may be flying drones and using other inspections tools, such 
as a non-destructive inspection (NDI) tool, to assess the poles and wires in your 
area to see where improvements are needed.

During a drone inspection, a drone will hover around each pole for approximately 
two minutes. Drones are operated by certified pilots and will be flown very high 
in the air to avoid coming near your home. 

Workers might be at poles inspecting pole health. They may also be at utility 
boxes. Using innovative technology for inspections reduces interruptions for 
you. These tools also provide better insights than traditional inspections. These 
insights aid in providing the best solutions to plan the work needed to keep the 
power you need, when you need it. 

A knock on your door for permission to enter your yard will rarely occur and only 
when absolutely necessary. Drones will follow the path of electricity lines and 
will only fly over a home or business in emergency maneuver situations. As a 
precaution, please keep all pets indoors or leashed when going for walks.

I have more questions. Who can I contact?

For immediate questions, concerns about usage and billing, or more information 
about planned inspections, please contact Otsego Electric Cooperative, Inc. 

For more information about Zeitview, please visit Zeitview.com
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